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Introduction

On June 14, 2012, the Centers for Medicare & Medicaid Services (CMS) released CROWNWeb
aWeb-based data collection systeto be used byll Medicarecertified dialysis facilities

throughout the United States and U.S. territories to securely report facility and patient data
directly to CMS.

Over 20,00Guthorized representatives at more than 6,000 Mediceaegtified renaldialysis
facilities and seleatenaltransplantation centers use CROWNWeb to process and access
information that includedacility details, patienadmissiodischarge data, CMS fornasta,
and patient lab results. Additionally, othend stage renal disease$RPstakehdders,
includingESRD Netwonlepresentatives,use CROWNWeb to support data accuracy and to
provide technical assistanc® dialysisfaciliiesand otherusers

To help ensure that &data reported via CROWNWeb accurately refteetquality ofpatient
care t is vital that all CROWNWeb usersderstand and follow standardized processdgen
compleing specifictasks within CROWNWeb.

This documentlescribesstandardizel CROWNWeb data management processeated,
reviewed and approved by CMEROWNWehsers shouldeferencethese guidelinesvhen
overseeing CROWNWeb data entry and reporting efforts.

Taskdo be completed by CROWNWeb users and submission timelines are ideirtitieid
CROWNWebata Management Guideline®cument.These tasks fall intdhitee categories

1. Data Monitoringconsists opolicies, processeand practices that address the accuracy,
validity, completeness, timelinesand irtegrity of data (data quality).

2. Data QualityMeasuringquantifiesquality of carethroughcomparison to arterion.
Quality measurements typically focus on structures or processes of care that have a
demonstrated relationship to positive health outcomes.

3. Data QualityManagingconsists othe business processes that ensure the integrity of
an organization's datduring collection, application (including aggregation),
warehousing, and analysis.

1 Source of definitions:
http://library.ahima.org/xpedio/groups/public/documents/ahima/bokl 049664.hcsp?dDocNa
me=bok1l 049664
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CROWNWelverview

CROWNWEeb is a CMtndated data collection system that evevedicarecertified dialysis
facility must use to inpuits patient- and facilityleveldata. Further, select kidney
transplantationcentersand other ESRD providersluntarily input data into CROWNWeb.

CROWNWeb is\Web-based data collection system, which means thsgrs are not required to
install software onto their computers. The infortian stored in CROWNWeb can be accessed
from virtually anywhere at any timéarring maintenance downtime

CROWNWe@da wSft SI as
TheConditions for Coverage for E#8fage Renal Disease Facilities

(http://www.cms.hhs.gov/CFCsAndCoPs/downloads/ESRDfinalrifepdf) published in April
2008 outline the need for CROWNWeb on page 20484

494.180(h) Standard: Furnishing data and information for ESRD program
administration. Effective February 1, 2009, the dialysis facility must furnish data and
information to CM&nd at intervals as specified by the Secretary. This information is
used in a national ESRD information system and in compilations relevant to program
administration, including claims processing and reimbursement, quality improvement,
and performance asssment. The data and information must

(1) Be submitted at the intervals specified by the Secretary;
(2) Be submitted electronically in the format specified by the Secretary;
(3) Include, but not be limited to

(i) Costreports;

(i) ESR@dministrative forms;

(i) Patient survival information; and

(iv) Existing ESRD clinical performance measures, and any future clinical
performance standards developed in accordance with a voluntary consensus
standards process identified by the Seargt

Using CROWNWeb

CROWNWEeb allowssersto enter data, manage data, angkneratereportsin the following
areas:

1 Patient information(including demographicandtreatment and admission recors)
1 Facility information(including contact information, hourand types of services)
1 Personnel informatiodincluding current staff members and job titles)

9 Clinical valueand vascular acceskta.

CROWNWeb Data ManagentéSuidelines Page|7
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Supporting CMS Goals

CROWNWeb supports a multitude of CMS initiatives. Patiemtissions and dischargaad

clinicaland vascular acce®® | i NB L2 NI SR @Al [/ wlgthizeGaaltho | O] / a
outcomesas part of the CMS Quality Strategy; efforts to promote fgghlity patient care

through the ESRD Quality Incentive Progr&8RIP); ancendeavorshighlighted as pa of

the CMS Triple AimBetter Care for the Individugihrough Beneficiaryand FamilyCentered

Care, Better Health for the ESRD Population, and Reduce Costs of ESRD Care by Improving Care.
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CROWNWebk\ccount Maintenance

Due to the sensitivity of the datstored in CROWNWehll usersnust complete an identity
authentication process;/ a {QQalityNet Identity Management System (QIMSROWNWeb
users wilbe appointed roles and scopby their designated CROWNWeb Facility
Administrators oncehe user succssfully completethe QIMS registration process.

What is QIMS?

QIMS is amdentity authorization and management system put in plageCMS0 manage
access to key government information systems, such as CROWNWeb.

QIMS provides tiered levels of account aaxand managememnd CROWNWehsers As part
of this process, individuals serving as tHeailith SSe&rity Officials (3pand End User
Managers (EUN) authorize and manage (i K S NJaatessSANEGROWNWeb at thigicilities
viaQIMS.

Overview of QIM%oles
1 End Usek The individual summitting the request for a QIMScaount

1 End User Managet The individual who must review and approve the information
submitted by the account requestor

1 Security Officiak The individual who musactivate the account.
Thefollowingimageoutlines the processequiredto request and obtain an End User QIMS

account.Visithttp://projectcrownweb.org/education/gimstraining-videosfor step-by-step
instructions oncompletingthe QIMS account registration process.

END USER MANAGER

9 Specified byend Userhen applying for
access
9 Receives application electronically
9 Reviews and approves applicati@ends
to Security Officiafor activation
END USER

9 Logs in to QIMS system
to request access

{ Campletes all tabs on SECURITY OFFICIAL
QIMS screen

9 Submits request t&nd access
User Manager

1 Receives info to lom application fromEnd User Manager

1 Specified b¥end Usemhen applying for

9 Receives reviewed and approved

to CROWNWEeb via e
mail, onceaccount is
activated bySecurity
Official

9 Ensures thaEnd Usehas taken CMS
Security Training prior to activating
account

9 Activates account in QIMS

CROWNWeb Data Managentésuidelines Pagel|9
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Roles and Responsibilities

CROWNWEelRoles

CROWNWeb has four roles in which a user can s€eROWNWeb User Role Types:
T Viewer¢ Views previouslysubmitteddata.
¢ Editor ¢ Entersdata inbo CROWNWeb.

1 Batchg Electronically uploads data into CROWNWaltbehalf of facilities withitthe
dza Sshdpei
T Administrator ¢ Manages CROWNWelgcess.

CROWNWelpata Manager

CROWNWeb data entries are overseen by CROWNWeb Data Managers. A CROWNWeb Data
Manager igdefined asany authorized CROWNWeb user who overseesssists wittpromoting

data quality bymonitoring, contributing todata effectivenessy measuring andensuringdata
reliability by managingaccurate and timely data submissions.

There are hreetiersof CROWNWeb Data Managdeach tieencompasseactivitiesthat
support accurate and timely reporting of data via CROWNWE&OWNWeb Data Managers by
tiers:

1 Tier 1¢ Individualsor groupsthat manually enter patient and facility details direty
into CROWNWeporthose affiliated with an organization that electronicaligloads
information on behalf of a Medicareertified facility. Tier 1 CROWNWeb Data Managers
include facilitylevel users and Electronic Data Interface (EDI) submitters.

1 Tier2 ¢ Individualsor groupsthat provide technical data reporting assistanc&ier 2
CROWNWeb Data Managgnsmarily monitor datareporting efforts to foster accurate
and timely submissions by Tier 1 usekslditionally, Tier 2 CROWNWeb Data Managers
input datadirectlyinto CROWNWetn support data reporting requirementdier 2
usersanalyzereport data to determine appropriate support activities for improving
guality of both data and healthcare outcomdser 2 CROWNWeb Data Managers
include ESRD Netwaol&vel users.

9 Tier 3¢ Individuals or grougthat support CMS data reporting neegdas well as
monitor andanalyzeCROWNWeb data entmpdditionally, individuals or groups in this
classification support Tier 1 and Tier 2 CROWNWeb Data Man&@ger3 CROWNeb
Data Managers include CROWNWeb data support contractors sulbsesresponsible
for the QualityNet Help DesiGROWN Data Discrepancy Support (CCD8Rroduction
Data Managment (FDM) and the CROWNWeb Application Development Organization
(ADO).

Seethe nextpage for an illustration of how CROWNWeb Data Manager Tiers work tgeth

CROWNWeb Data ManagentéSuidelines Page]| 10
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In theirrespectiveroles, CROWNWeb Data Managers

§ Supporti KS { K AoNthe CEIST e Aim: Reduce Costs of ESRD Care by Improving
Care

1 Fostertimely and accurate reporting by facilitiby analyzing data submission and
guality using CROWNWeb reports

1 Assist with or oversee CROWNWeb data entry for Medicartfied dialysis facilities,
kidneytransplantation centers, and Veterans HiahAdministration (VHA) facilities

1 Work to resolve Action List discrepancies generated by the Renal Management
Information System (REMIS) or reassigned by another CROWNWeb Data Manager

1 Generate, eview, andfinalizeCMS2744ESRFB-acility Survey submissi®im
CROWNWeb

Monitor compliance with ESRD Q#porting andperformancemeasures

Assist CM@nd other ESRD stakeholdevigh monitoring, measuring andmanagingall
CROWNWeb data.

Tasksauthorized to be performed by specific CROWNWeb Data Managerseatéiet inthe
following sectiors of these CROWNWhb Data Management Guidelines

CROWNWeb Data ManagentéSuidelines Page| 11
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CROWNWehaseighttasksthat support efforts to promote data quality through data
monitoring. CROWNWaeddso offersamultiple reports and search capabilities that provide users
with the means to monitor and audit data entry efforts.

CROWNWeb Section

Facilities

Personnel

Reports

Taskin CROWNWeb
Monitor Facility Attestation
Monitor Facility Déails
Monitor Saved Facilities
ReviewPersonnel Information

GenerateDuplicate Patients
Report

GenerateMissingFormsand
Saved StatuRepors

GenerateTransien Patients
Report

GenerateUnverifiedPatient
Attributes and Related
Treatment(PARTReport

Authorized Tier

Tier 1, Tier 2and Tier 3
Tier 1 and Tier 2
Tier 2

Tier 1

Tier 2 and Tier 3

Tier 1 andTier 2

Tier 2

Tier 2

This chapter provides further details about CROWNWeb data monitoring and the timeframes
for performing required tasks to support data accuracy

CROWNWeb Data Managentésuidelines
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Facilties

Monitor Facility Attestation

CROWNWEeb is used as a tool to support the EIRD

The Facility Attestation submissiqgreriod in CROWNWeb is Januaggl of
each year

1 Tier 1 and Tier ZROWNWeb Data Managers use the system to roottie
attestation statugsof facilities within their scope.

Tier ICROWNWeb Data Managensnitor Facility Attestations in CROWNWeb to
help ensure that required data are completed Jgnuary 3bf ead year

Tier 2 and Tier EROWNWeb Datdanageramonitor Facility Attestation completion
each week during the month of January and provide completion reminders to
facilities.

Visithttp://mycrownweb.org/pcw course/faciliinformation-default-preferences
attestationsfor instructions on how to monitor Facility Attestations in CROWNWe

Figurel: Example of Facility Attestatio®ption in CROWNWeb.

O QualityNet

Logged in as: crownWeb\SB0002
Home | Facilities Patients ‘ Personnel Reports My Reports ‘ Clinical | Form 2744 Action List *

Search Facilities |

Edit Facility ‘ View Personnel ‘ View Default Preferences Facility Attestation Facility Ownership History |

@ Hide Help Search Facilities > Facility Search Results > View Facility(600000035)
Facility Details (Submitted)
Context Sensitive Help Facility Demographics (600000035)

Facility Legal Name: CROWNWeb Dialysis Center

jalysi
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Monitor Fecility Details

f /wh2b2So6 O2yidlAya RSGIFIAf & NBEFGSF
certifications, and number of Medicareertified stations.

1 Information entered on thd=acility Detailscreen supports the ESRD QIP,
Dialysis Facilitygports, Dialysis Facility Comparend the CM&744ESRD
Facility Survey.

1 Tier 1 and Tier ZROWNWeb Data Managers assist with promoting data
accuracy by using CROWNWeb to monitor facility details to ensure that tf
system contains upo-date information.

Tier land Tier ZROWNWeb Data Managerssarethat all necessarfacility
updates are appliednnuallyby December 31 in support of the CMB44ESRD
Facility Survey.

Visithttp://mycrownweb.org/pcw course/facilityinformation-default-preferences
attestationsfor instructions on how to monitor and update facility details in
CROWNWEeb.

Figure2: Exampleof Seach Results Showing Facility Demographics.

Search Facilities = Facility Search Results = View Facility(500000035)

Facility Details (Submitted)
Facility Demographics (600000035) Submit Date: 11/07/2005

Facility Legal Name: CROWNWeb Dialysis Center

Facility DBA Name: CROWNWeb Dialysis Center
(Same as Legal Name |/|)

Facility CCN: 112523 Facility NPI: 1992889596
Network Facility Code: 38 Organizational Facility
Code:
Phone Number: (404) 6956-7304 Fax: (404) 699-1656
Facility E-Mail: Website:

Network: Network 6

Physical Address Mailing Address (Same as Physical Address

CROWNWeb Data Managentésuidelines Page| 15
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lities
Tier 2 CROWNWeb Data Managams authorizedi 2 & ! RR¢ | Yy R
facilities and facilityetails in the CROWNWeb system.

All facilitiessubmittedin CROWNWeb must haveralid CMS Certification
Number (CCN).

Tier 2 CROWNWeb Data Managma@nitor facility status to ensure that
G{F 9SRé¢ FlI OAtAGASEA | NB dzZLJRIGSR 417
Patient and facility data canot be submitted in CROWNWeb facilities that
areinad { | GtiRst

Tier 2CROWNWeb Data Magers monitor facility data entry to ensure that all

GSRE T OAf fullyp®cessedNEROWNMe by thé Biksiness

dayof eath month

Visithttp://mycrownweb.org/pcw course/editinedeletingsavedfacility for

Ay a

Figure3: Example of Add New

rny

GNHzOGA2ya 2y K2¢g (2 Y2YyAU2N) I yR

Facility and Saved Facili@ptions in CROWNWeb

O QualityNet

Logged in as: crownWeb'\tr1004

Home Facilities

Patients Personnel Reporis My Reports Clinical Form

Search Facilities Add New Facility Saved Facilities {23)

Advanced Search

@ Hide Help

Search Facilities

Search Fadilities

Context Sensitive Help

CROWNWeb Data Managentésuidelines Page| 16
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Personnel

ReviewPersonnel Information

1 CROWNWehllowsTier 1 and Tier 2 CROWNWeb Data Manatgelist key
personnel at facilities within thescope.

1 Personnel entered in CROWNWeb displaptirer screenssuch as:

Facility Attestation
Treatment Summary
CMS2728

CMS2746

1 ESRD stakeholders utilize personnel data in CROWNWeb for various
communication efforts.

1 Tier 1 CROWNWeb Data Managengew Personnel Details to ensure that
CROWNWEeb contaimsformation oncurrent staff members.

Tier 1 CROWNWeb Data Managers reviewRbesonnel Informatiosection in
CROWNWEeb at least quarterly.

Visithttp://mycrownweb.org/pcw course/addindacility-personnelfor instructions
on how to access and updated tRersonnel Detailsection in CROWNWeb.

Figure4: Example of Personnel Details CROWNWeb.

O QualityNet

Logged in as: crownwWeb\SB000D2 Session expfres in 13:40

=

Home ‘ FEacilities | Patients | Personnel Reports My Reports | Clinical | Form 2744 Action List ‘ Admin

Search Personnel | Add Personnel

Edit Personnel ‘

@ Search Personnel » Personnel Search Results = Personnel Details{2104371262)

Show
Help

Personnel Details

Key Personnel Info Submit Date: 06/01/2012

Inactive Record

Salutation: Dr. Credentials:

First Name: Ima UPIN: A12345

Middle Initial: Personnel NPI:

Last Name: Doctor Organization Unigue

. Personnel Identifier:
Suffix:

i N I e I Y T i
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Reports

GenerateDuplicate Patients Report

1 CROWNWeb providdser 2 and Tier EROWNWeb Data Managers with the
ability to identify patients in the system with transposed names or near mg
details.

1 The entry of duplicate patrés in CROWNWeb affects taecuracyand
reliability of systenmgenerated reports, and the validity of data provided to
ESRDesearch organizationsuch as the United&es Renal Data System
(USRDS)

{ Tier 2 and Tier EBROWNWeb Data Managers utilize CROWNWQ & 5 dz
Patients Report to identify and work toward resolving duplicate patient
entries at facilities within their scope.

Tier 2 and Tier 3 CROWNWeb Data ManagenerateDuplicate Patients Reports
monthly.

Visithttp://mycrownweb.org/pcw course/runninegnetwork-reportsfor instructions
on how to generate Network Reports in CROWNWeb.

Figure5: Duplicate Patients Report in CROWNWeb.

Network Reports
Patient Reports

Clinical Data and Missing Labs Report
Identify the percentage of patients whaose cdlinical results fall within, or outside, a specified range and missing clinical and lab data.

Duplicate Patients Report
This report identifies patients in CROWNWeb with transposed names or near match names and social security numbers.

Patient Events Report
This report identifies all patient e in CROWNWeb

CROWNWeb Data Managentésuidelines Page| 18
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GenerateMissing Formd&eport and Saved Statugeport

1

Tier 1ICROWNWeb Data Managers use CROWNWeb to complete the CV
2728 Medicare Entitlement and/or Patient Registratfiorm andthe CMS
2746 ESRD Death Notification foby their respective da dates

Tier 2 CROWNWeb Data Managers use CROWNWeb to comple@/e81S
and CM&746 forms fokidneytransplantation and VHA facilities.

CROWNWeb provides all CROWNWeb Data Managers with a means of
generating Missing Forms Reports and Saved Status Repadentify
patients whose forms have not been submitted.

The Missing Forms Report displays all patients currently or previously
F FTFAELALF GSR-AORILIS Tl A3 NIWER MW ( K27R8
and/or CM&2746 form.

The Saved Status Repatentifies all CM&728 and CM746 forms that
GSNBE a{l OSRZI¢ 0 dzi oastbiission NBIlj dzA NE (

Tier 1 and Tier 2 CROWNWeb Data Managers generate Missing Forms Reports
Saved Status Repords leastmonthly.

Visithttp://mycrownweb.org/pcw course/runningacility-reportsfor instructions on

how to generate Facility Reports in CROWNWeb

Note: The CMS form completion process willdmvered inthe CROWMebData Managing

chapter.

Figure6: Missing Forms Report and Saved Status Report in CROWNWeb.

Facility Report

Facility Personnel Report

The Facility Personnel Report allows users to run and print a report which includes facility details including location, status, shifts and
services. It also provides a detailed list of all Personnel associated with the selected faclity including full name, position, UPIN, email,
and contact information for selected in Scope facilities.

Missing Forms Report

information.

This report identifies CMS 2728 and CMS 2746 forms that have not been completed. This is based on the patient treatment

Saved Status Report

This report identifies all forms that are in a 'Saved' status.

CROWNWeb Data Managentésuidelines Pagel| 19


http://mycrownweb.org/pcw_course/running-facility-reports

CROWNWeb Data Management Guidelin

GenerateTransient Patientdkeport
1 All patient admissiosand discharges must be recorded in CROWNWeb
includingthe adnission ofpatientstemporarily dialying as transient

i1 A transientpatient requires short-term dialysis at a facility other than his/her
home facility folessthan 30 days ofewer than13 treatments.

1 The Transient Patients Report identifies patieaffdiated with two separate
facilities and still in a transient statbieyond 30 days.

Tier 2 CROWNWeb Data Managers generedasient Patients Reportaonthly.

Visithttp://mycrownweb.org/pcw course/runninegnetwork-reportsfor instructions
on how to generate Network Reports in CROWNWeb.

Figure7: Transient Patients Report in CROWNWeb.

Network Reports
Patient Reports

Clinical Data and Missing Labs Report
Identify the percentage of patients whose clinical results fall within, or outside, a specified range and missing clinical and lab data.

Gap Patients Report
This report identifies patients in CROWNWeb that are not assigned to a facility.

Transient Patients Report
This report identifies patients currently admitted in two separate facilities and in transient status beyond 30 days by facility.

Merged Patients Report
This report identifies patients in CROWNWeb that have been inadvertently entered into the CROWNWeb system twice, and were
subsequently merged into one unigue patient.

Patient Self Reporting Report
This reports indicates the number of New to ESRD patients that self reported race and ethnicity.
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GenerateUnverified PART Report

i Patient Atributes and Related TreatmeiPARY dataare a set of patient

personal and treatment historjnformation obtained from data entered on
the Admit/DischargePatient Attributes andDialysis Treatment Information
screens.

The PART tool is useg Tier 1 CAWNWeb Data Managets verify four key
pieces of patient information/activity every 30 days:

(0]
(0]
(0]
(0]

Patient census
Admit/discharge status (including &ansient status)
Current treatment information

Current attending physician

Tier 2 CROWNWeb Data Manageasethe ability to run Unverified PART
Reports in CROWNWeb to identify facilities that have not updated their P,
datain 30 or moredays

Tier 2 CROWNWeb Data Managers generate Unverified PART Rugpihes] st
business day afdach month to identy facilities that still need to complete their PAF
verification for the previous month

Visithttp://mycrownweb.org/pcw course/runninenetwork-reportsfor instructions

on how to generate Network Reports in CROWNWeb.

Figure8: Unverified PART Report in CROWNWeb.

Network Reports

Patient Reports

Clinical Data and Missing Labs Report

Duplicate Patients Report

Patient Events Report

Patient Population Report

Identify the percentage of patients whose clinical results fall within, or outside, a specified range and missing clinical and lab data.

This report identifies patients in CROWNWeb with transposed names or near match names and social security numbers.

This report identifies all patient events in CROWNWeb.

This report identifies the patient population count of a facility on the last day of the month.

Unverified PART Report

This report identifies facilities that have not updated their PART in 30 days or more.

Vascular Access Report

This report identifies patient's current vascular access, any change in vascular access and the date the access type changed.
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Data Measuring

CROWNWEeb hdhree tasksthat support efforts to promote data relevancy throughtda
measuring. CROWNWeb also offers multiple reports and search capabilitiedltvatisers to
measure the lengtlof time since dataverelast updated in CROWNWels\wsell as the ability
to determine if specifisubmission goalawere met.

CROWNWeb Seomn Taskin CROWNWeb AuthorizedTier

GenerateClinical Data and : .
Missing Labs Report VIS 2T 1l €
GenerateOpen Accretions

Repors Report

Tier 1 Tier 2 and Tier 3

GenerateOpen Notifications

Report Tier 1, Tier 2 and Tier 3

This chapter provies further details about CROWNWeb dataasuringand the timeframes for
performing required tasks to suppo@ROWNWeb data relevancy
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Reports

GenerateClinical Data and Missing Labs Report

1 Clinical data entered into CROWNWeb are used for quakigsure reporting
and for tre ESRD QIP

1 Tier ICROWNWeb Data Managevho manageclinical dita entries enter the
last lab of the month fohemodidysis and peritonealidlysispatients or
AYRAOFGS ab2dG ! @At ofSeé gKSy | LI

1 Tier 2and Tier LROWWeb Data Managers are able to measure clirdesh
reporting compliance.

1 The Clinical Data and Missing Labs Regitwtv Tier 2 and Tier 3 CROWNWEe
Data Managers to identifthe percentags of patients whoseeported clinical
lab results fall within, ooutside, a specified rangand missing clinical and la
data.

1 Tier 2 and Tier EROWNWeb Data Manageanrefine the report by
selectinga clinical periodOpen Clinical Months onlyypne or more facilities, a
treatment type and the clinical values.

1 Values included as part of this report are:

Hgb TSAT
PreBUN* Ferritin
PostBUN* Phosphorus
Serum Albumin KtV

*Indicates remodialysis clinical values only.

Tier 2and Tier LROWNWeb Data Managers generate Clinical and Missing Labs
reportsmonthly rior to the dosure of eaclClinical Montf).

Visithttp://mycrownweb.org/pcw course/runninenetwork-reportsfor instructions
on how to generate Network Reports in QR NWeb.

Figure9: Clinical Data and Missing Labs Report in CROWNWeb.

Network Reports
Patient Reports

Clinical Data and Missing Labs Report
Identify the percentage of patients whose clinical results fall within, or outside, a specified range and missing clinical and lab data.

Duplicate Patients Report
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GenerateOpen Accretions Repodnd Open Notifications Report

1 CROWNWeb is linked to an external CMS database knoREM$SwWhich
includes informéon regarding Medicare coverage periods for EpRiEnts
andtracks the ESRD patient population.

1 CROWNWeb generatébotifications and Accretionsn the Action Listab to
enable facilities to troubleshoot and correct discrepancies between
CROWNWeb and NIES.

1 AICROWNWeb Data Managers resolve Nmifons and Accretions withib5
days of when they are issuBd dzy'f Saa LI I OSRé a! YRS

T b20GAFAOFIGAZ2Ya 2NJ ! OONBlGA2ya LI I OS
within 30days of when they are issd.

1 All CROWNWeb Data Managers utilt/fROWNWelb accesshe Open
Notificationsand Open AccretionfReporsthat measure discrepancies supplie
by REMIS

Tier 1, Tier 2, and TierGROWNWeb Data Managers generi@geen Notifications
Reporsand Open Accretions Repamonthly toidentify Notifications or Accretiors
thathaved SSy G h LISy ¢ 2 NJ afprgBBMNdayls.y dSa A3l i

Visithttp://mycrownweb.org/pcw coursefunningfacility-reportsfor instructions on
how to generate Facility Reports in CROWNWeb.

Figure10: The CROWNWeb and REMIS communication gsec

¢ h
CriLiLe,
N
NOTIFICATION P
"0\5\* ACCRETION ) O@&
vg,\ € .  NOTIFIGATION s, By
¥ NOTIFICATION 2540y
ACCRE PN 64\

wO9alL{ 3AFGKSNAE A\ OSA@Sa

G NA2dza [/ a{ RIGIOFa3FF2NFRIAZ2Y SIOK yA13

O2YLJ NBa ®RKING ROl (2220AFAO0FGA2YEA YR !
/| wh2b2So6o® Fl OA VAR AB{aw5 &b S
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Data Managing

The followingl5 usertasks in CROWNWaeipport efforts to promoteaccurate and timely data
submissionshrough data nanaging

CROWNWeb Sectiorl Taskin CROWNWeb Authorized Tier
Add Facilityn CROWNWeb Tier 2

Facilities Submit Facility Attestations Tier 1
Update Facility Details Tier 1 and Tier 2
Admitand Discharg®atients Tier 1and Tier 2*

Admit and Discharge Transient Patients | Tier 1

Patients Complete CM2728 and CM2746 Forms| Tier 1, Tier 2, Tier 3**
PART Verification Tier 1
Resolve Gap Patients Tier 1 and Tier 2
Personnel Add Key Personnel Tier 1 and Tier 2
Clinical Manage Clinical Tierl
Action List Resol\{e Action List Notifications and T?er 1, Tier 2, and
Accretions Tier 3
Add New CM&744A Forms Tier 1
Add New CM&744B Forms Tier 1 or Tier 2

Form 2744 AcceptiReject/Finalize CM8744 Forms | Tier 2

Add NewCMS2744AFormfor Cbsed

Facilities Q=R

*Tier 2 CROWNWeb Data Managers are authorized to complete patinissionsand dischargesand update
recordsfor kidneytransplantation andveterans Health Administration (VHégnters.

** Tier 3 CROWNWeb Data Managers are autledrio delete and modify CM& 28 forms and to delete CMS
2746 forms.

This chapter provides further details about CROWNWeb aatiaagingand the timeframes for
performing required tasks to suppoaccurate and timely data submissions
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Add New Facilityin CROWNWeb

1 TheFacility Detailsection in CROWNWaeapntainsdetails regarding a
FIL OAfAde&Qa RSY2 3N lcitificatidrs, hdugsah® Mikisk A
1T CROWNWehllowsTier2 CROWNWeb Data Managers to add new Medica
certified dialysisand kidneytransplantationfacilities with valid CCNs.

i Faciities added to CROWNWeb are active upon submisstortGQROWNWeb,
andl LILIST NJ Ay [/ ath&ollowingday a & a i SY

Tier 2 CROWNWeb Data Managers add Medicargfied dalysisandkidney
transplantationfacilitiesinto CROWNWetrithin 1 business dagf receiving the
T I O AQVIS @réfitedion Letter.

Visithttp://mycrownweb.org/pcw course/addingnew-facility for instructions on
how to add a New Facility in CROWNWeb.

Figure11: Add New FacilityOption in CROWNWeb.

O QualityNet

Logged in as: crownWeb\tri004

Home Facilities Patients Personnel Reports My Reports Clinical Fo

Search Facilities Add New Facility Saved Facilities (23)

Advanced Search

@ Hide Help Search Facilities

Search Fadilities
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