


Audio for this event is available via INTERNET STREAMING - No 
telephone line is required.

Computer speakers or headphones are 
necessary to listen to streaming audio.

NOTE: A limited number of phone lines 
are available if you are experiencing 
poor audio quality – send us a 
chat message!

Streaming Audio

Note: Computer speakers or headphones are necessary to listen to streaming audio.



Audio from computer speakers breaking up? 
Audio suddenly stop? 

• Click Pause button

• Wait 5 seconds

• Click Play button

Troubleshooting Audio

Step 2

Step 1

Location of Audio Controls

Note: Computer speakers or headphones are necessary to listen to streaming audio.



• Hear a bad echo on the call?

• Echo is usually caused by multiple connections to a single event.

• Close all but one browser/tab and the echo will clear up.

Troubleshooting Echo

Example of Two Connections to Same Event

Note: Computer speakers or headphones are necessary to listen to streaming audio.



Connecting the Pieces

Submitting Questions

Note: Computer speakers or headphones are necessary to listen to streaming audio.

Type questions in the “Chat with Presenter” section, located in the 
bottom-left corner of your screen.
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Note: Computer speakers or headphones are necessary to listen to streaming audio.





























Key Identifiers

CROWNWeb user six key identifiers when transferring 
a patient:

• First Name
• Last Name
• Date of Birth
• Gender
• Social Security Number
• Medicare Claim Number








































































































































































































































