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Streaming Audio

A Audio for this event is available via INTERNET
STREAMINGNOo telephone line Is required.

A Computer speakers or headphones ar
necessary to listen to streaming audio

A NOTE: A limited number of phone lines
are available if you are experiencing
poor audio qualityc send us a
chat message!

0 Note: Computer speakers or headphones are necessary to listen to streaming audio. Connecting the Piece




TroubleshootingAudio

Audio from computer
speakers breaking up?

Audio suddenly stop? -
L‘IMtﬁd
A ClickPausebutton
’ ‘ Step 1
A Wait 5 seconds ReadyTalk
A ClickPlaybutton i tronmncn
&] Muted
@
Location of Audio Controls Step 2

O Note: Computer speakers or headphones are necessary to listen to streaming audio. Connecting the Piece




Troubleshootingecho

A
A

Hear a bad echo on the call?

Echo is usually caused by multiple connections to a single
event.

A Close all but one browser/tab and the echo will clear up.

,é ReadyTalk Conferencing - Test Meeting - Win!-—-*-*t-—-+———1--—- - |I:I|£|
€IS R . o - N
A : = = ReadyTalk Conferencing -T... X - ReadyTalk Conferencing - Test ... LI
File Edit WView Favorites Tools Help | J
I Hide Panel I l Raise Hand I Full Screen | R |"Tﬂ&,
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Example of Two Connections to Same Event
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O Note: Computer speakers or headphones are necessary to listen to streaming audio. Connecting the Piece




SubmittingQuestions

Type guestions in the
G/ KFd gA0K
section, located in the
bottom-left corner of

your screen.

Note: Some questions may require additional research. Unanswered questions may be submitted to 5
o CRAFT@MyCROWNWeb.org. Connecting the Piece:



¢ 2 RIHOsSD &

Janis Grady, RHIT, CPHQ

CROWNWeb Outreach, Communication, and Training (OCT)
Centers for Medicare & Medicaid Services,
Division of Quality Measurement (DQM)
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Connecting the Piece!



¢ 2 R |[Peeskaters

Oniel Delva, BA, CTT+

Communications Manager

Oniel Delva is the Communications Manager for the CROWNW:
OCT team. Since joining the CROWNWeb team in October 20
he has spearheaded the development of CROWNWeb educati
events and materials, and published more than 35 CROWNWe
articlesin numerous national magazines and journals.

Michael Seckman, CTT+

Training Manager

Michael Seckman is the Training Manager for the CROWNWeb
team. Mr. Seckman has led the development of CROWNWeb o
training modules, online help systems, and quick start guides si -
December 2007. Additionally, in his role, Mr. Seckman oversees the &
deployment of instructodled webinar and video training efforts.

:
O Connecting the Piece!



L atest News andReminders




ExtensionAnnouncements

On August12, 2016the Centersfor Medicare & Medicaid Servicef CMS)
announcedan additional extensionfor the May 2016 clinicaldata, aswell
as, the CROWNWelPain Assessmentand FollowUp Reportingfor the

ESRDIPfrom Augustl15, 2016to August31, 2016at 11:59 PM Eastern

Both extensionsare being granted due to the transitionsto the
Enterprise Identity Management (EIDM system (available
via www.portal.cmsgoyv) and the QualityNet Authorization and
Role Management (QARM  system (available via
www.QualityNetorg).
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O Connecting the Piece!


http://www.portal.cms.gov/
http://www.qualitynet.org/

