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Submitting Questions

Type questions in the 
“Q&A” section, located to 
the right of your screen.

Send all Q&A questions to 
“All Panelists”
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Note: Some questions may require additional 
research. Unanswered questions may be submitted to 

CRAFT@MyCROWNWeb.org.
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Today’s Host and Presenter

Oniel Delva, MS, CTT+
Communications Director 

Note: 
Data used in this presentation is fictitious. 



Latest News and Reminders



Facility Dashboard: Upcoming Reminders
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• Use the ESRD Quality Reporting System (EQRS) 
Facility Dashboard for clinical closure reminders.



Maintain HARP Account
• Healthcare Quality Information System (HCQIS) Access Roles 

and Profile (HARP) is a secure identity management portal provided by 
CMS. 

• HARP allows a user to create a user ID and password that can be used 
to access many CMS applications.

• All EQRS users must have a HARP account.
• Register for HARP via https://harp.qualitynet.org/register/profile-info. 
• Maintain your HARP account via https://harp.qualitynet.org/login/. 
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https://harp.qualitynet.org/register/profile-info
https://harp.qualitynet.org/login/


Selecting Additional Two-Factor 
Authentication Devices

• Users can select additional Two-Factor Authentication devices when 
logging into HARP and/or EQRS.

• Additional devices can be added via the Two-Factor Devices screen in 
HARP.

7NOTE: Access step-by-step HARP account registration and EQRS role request instructions via https://mycrownweb.org/harp-training/. 

https://mycrownweb.org/harp-training/


Two-Factor Authentication Device Type
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Device Type Description

Email
• Default two-factor authentication device. Cannot 

be removed. You can edit this to another email 
address.  

SMS • Enter your mobile phone number to receive a text 
with a security code.  

Voice • Enter your phone number to receive a call with a 
security code.

Google Authenticator 
• The Google Authenticator application generates 

two-factor authentication codes on your mobile 
device.

Okta Verify
• The Okta Verify application generates 

two-factor authentication codes on your mobile 
device.

Okta Verify Push
• The Okta Verify Push application generates two-

factor authentication codes on your mobile 
device.



9

Maintain EQRS Role(s)
• EQRS blends functionalities of the following legacy ESRD Systems 

into one global application:
– CROWNWeb
– ESRD QIP
– Renal Management Information System (REMIS)

• Use EQRS to maintain and request roles for necessary user 
interfaces. Direct Link: https://eqrs.cms.gov/globalapp

NOTE: Access step-by-step HARP account registration and EQRS role request instructions via https://mycrownweb.org/harp-training/. 

https://eqrs.cms.gov/globalapp
https://mycrownweb.org/harp-training/


Recent EQRS/CROWNWeb System Updates

• COVID-19:
– CMS authorized the addition of ICD-10 code U07.1 “COVID-19, 

virus identified” in CROWNWeb
– CMS authorized the removal of ICD-10 code U07.2 “COVID-19, 

virus not identified” from CROWNWeb on July 13, 2020
• Addition of ESRD QIP User Interface (UI).
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PY 2021 Preview Period Inquiries
• The ESRD QIP Payment Year (PY) 2021 Preview Period started on July 

29, 2020, and is scheduled to end on August 31, 2020, at 11:59 p.m. 
Pacific Time (September 1, 2020, at 2:59 a.m. Eastern Time).

• Use the ESRD QIP UI in EQRS to view scores and reports and submit 
inquiries by the end of the ESRD QIP PY 2021 Preview Period. 

11NOTE: Access ESRD QIP UI training materials via https://mycrownweb.org/2020/06/py-2021-esrd-qip-preview-period-webinar/.

https://mycrownweb.org/2020/06/py-2021-esrd-qip-preview-period-webinar/


Poll Question #1

Have you reviewed your PY 
2021 ESRD QIP scores and 
reports via the ESRD QIP UI?

A. Yes

B. No
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Important Announcement: 
Transient Patient Status Removal



Transient Patient Removal Overview

• CMS will not incorporate CROWNWeb’s “Transient” 
patient admission status into EQRS in support of data 
quality.

• Excluding “Transient” patient admissions in EQRS ensures 
there is only one admission and patient record in the patient 
registry at any given time.

• It helps to ensure that patients are correctly admitted and 
discharged as they transfer from one facility to another for 
treatments. 

• Further details will be provided during the September 24, 
2020 CROWNWeb Town Hall event.  
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EQRS/CROWNWeb Data Management: 
Third and Fourth Quarter Reminders



Patient Attributes

• Accurate Patient Attributes ensures patients receive their 
appropriate ESRD benefits and assists in reducing duplicates 
in the National ESRD registry.
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Treatment Information

• Up-to-date Treatment Information ensures that the patient is 
listed properly in the system and is displayed correctly on the 
Clinical menus.
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Patient Clinical Values

• Entering Clinical values monthly for all patients is required for 
all ESRD certified facilities. 

• These values are used to monitor patient progress and assist 
with calculating ESRD QIP scores.
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Data Management Guidelines: 
Staying on Top of Data Submissions 



Poll Question #2

Are you familiar with the 
ESRD Systems Data 
Management Guidelines?

A. Yes

B. Somewhat

C. No
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The Purpose
This document describes standardized data management 
processes created, reviewed, and approved by CMS.

Tasks to be completed by system users and submission 
timelines are identified in this ESRD Systems 
Data Management Guidelines document. 
These tasks fall into three categories:

• Data Monitoring

• Data Quality Measuring

• Data Quality Managing

21The ESRD Systems Data Management Guidelines can be accessed via: https://mycrownweb.org/

https://mycrownweb.org/


ESRD Systems Data Manager
A Data Manager is defined as any authorized user who oversees or 
assists with promoting data quality by monitoring, contributing to 
data effectiveness by measuring, and ensuring data reliability by 
managing accurate and timely data submissions.

There are three tiers of Data Managers: 

• Tier 1 – Individuals or groups that 
enter patient and facility details 
into the ESRD Systems.

• Tier 2 – Individuals or groups 
that provide technical data 
reporting assistance. 

• Tier 3 – Individuals or groups that 
support CMS data reporting needs.
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Example of Tier 1 Data Manager Tasks

Category Section Task Frequency

Data Monitoring

Facility Dashboard Monitor Facility Dashboard At least Weekly

Facilities
Monitor Facility Attestation Between January 1 and the 

end of February of each year

Monitor Facility Summary By December 31 of each year

Personnel Review Personnel At least quarterly

Reports Generate Missing Forms 
and Saved Status Reports At least monthly

23

View page 52 of the ESRD Systems Data Management Guidelines to view and print the complete list: 
https://mycrownweb.org/assets/documents/ESRD_Systems_Data_Management_Guidelines.pdf

https://mycrownweb.org/assets/documents/ESRD_Systems_Data_Management_Guidelines.pdf


Example of Tier 2 Data Manager Tasks

Category Section Task Frequency

Data Monitoring

Facility Dashboard Monitor Facility Dashboard At least Weekly

Facilities

Monitor Facility Attestation Weekly in January and 
February of each year

Monitor Facility Summary By December 31 of each year

Monitor Saved Facilities By 1st business day of each 
month

Reports

Generate Duplicate Patients 
Report Monthly

Generate Missing Forms 
and Saved Status Reports At least monthly
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View page 53 of the ESRD Systems Data Management Guidelines to view and print the complete list: 
https://mycrownweb.org/assets/documents/ESRD_Systems_Data_Management_Guidelines.pdf

https://mycrownweb.org/assets/documents/ESRD_Systems_Data_Management_Guidelines.pdf


Example of Tier 3 Data Manager Tasks

Category Section Task Frequency

Data Monitoring

Facilities Monitor Facility Dashboard
Weekly in January and 
February of each year

Reports Generate Duplicate Patients 
Report Monthly

Data Measuring Reports

Generate Clinical Data and 
Missing Labs Report Monthly

Generate Open Accretions 
Report Monthly

Generate Open 
Notifications Report Monthly
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View page 54 of the ESRD Systems Data Management Guidelines to view and print the complete list: 
https://mycrownweb.org/assets/documents/ESRD_Systems_Data_Management_Guidelines.pdf

https://mycrownweb.org/assets/documents/ESRD_Systems_Data_Management_Guidelines.pdf


Data Management Guidelines 
Updates to Come

• The ESRD Systems Data Management Guidelines is 
reviewed and updated to meet the ESRD Community’s 
needs.

• Upcoming updates include, but are not limited to:

– Revision of account management procedures

– Addition of new EQRS procedures

– Addition of new EQRS screenshots

– Removal of old procedures

– Addition of new resources links

26The ESRD Systems Data Management Guidelines can be accessed via: https://mycrownweb.org/

https://mycrownweb.org/


Educational Resources 



www.MyCROWNWeb.org



MyCROWNWeb Homepage

• The MyCROWNWeb.org website is your direct link to all 
things related to EQRS/CROWNWeb training.
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Education Page

• The Education page provides a direct link to the training 
calendar. Additionally, it contains hyperlinks to all training 
tutorials and guides.
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News Page

• The News page features all current and previously 
announced items from CMS, Newsletters, and Events.
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Training Materials and Documents
• The Training Materials and Documents page holds 

downloadable copies of New User documents, core materials, 
and worksheets. 
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www.QualityNet.org



QualityNet Homepage

• The QualityNet.org website provides CMS system users 
with up-to-date information and resources. 

34
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PY 2021 Preview Period Resources

• ESRD QIP Preview Period supporting materials are available 
via https://www.qualitynet.org/esrd/esrdqip. 

• PY 2021 supporting materials include the following:
– Guide to the PY 2021 ESRD QIP Performance Period
– PY 2021 ESRD QIP User Interface (UI) Quick Start Guide

PY 2021 ESRD QIP User Interface (UI) Quick Start Guide

Guide to the PY 2021 ESRD QIP Performance Score Report (PSR)

https://www.qualitynet.org/esrd/esrdqip


How to Route Questions

Should you have any questions, contact:
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Question Type Contact Information

General ESRD QIP questions

REMINDER: The ESRD QIP UI must be used to 
submit formal Preview Period inquiries.  

ServiceNow Q&A Tool: 
https://cmsqualitysupport.servicenowservices.co
m/qnet_qa

EQRS system-related questions  
QualityNet Help Desk:
1-866-288-8912 
qnetsupport-esrd@hcqis.org

Training-related questions CRAFT Mailbox: 
CRAFT@MyCROWNWeb.org

https://cmsqualitysupport.servicenowservices.com/qnet_qa
mailto:qnetsupport-esrd@hcqis.org
mailto:CRAFT@MyCROWNWeb.org
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Questions



Thanks for Attending!

Our next Town Hall 
Event will be held on 
September 24, 2020. 

Time: 2 PM – 3 PM ET
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For Further Information…

Help Me Form: http://help.MyCROWNWeb.org  

Website: http://www.MyCROWNWeb.org

QualityNet Service Desk: 1-866-288-8912 

QualityNet Service Desk Email: qnetsupport-esrd@hcqis.org

ESRD QIP Questions: ESRD QIP ServiceNow Q&A Tool

An evaluation will pop up in your browser when the session ends. 

Please follow the link and let us know what you think and what you 
would like to be covered in future Town Hall events, thank you!
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http://help.mycrownweb.org/
http://www.mycrownweb.org/
mailto:qnetsupport-esrd@hcqis.org
https://cmsqualitysupport.service-now.com/qnet_qa
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