February 2021 Town Hall

,L Thursday, February 25, 2021
A 2—3 p.m. Eastern Time

End-Stage Renal Disease (ESRD) Outreach,
Communication, and Training (EOCT)




Streaming Audio

e Audio for this event is available via
GlobalMeet® Internet streaming.

e Connect via Chrome.
* No telephone line is required.

« Computer speakers or headphones are
necessary to listen to streaming audio.

e Limited dial-in lines are available.
Please request a dial-in line via the “Ask a
Question” box.

* This event is being recorded.




Troubleshooting Audio

Audio from computer
speakers breaking up?

Audio suddenly stop? F5
Click Refresh
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Troubleshooting Echo

Hear a bad echo on the call?

Echo is caused by multiple browsers/tabs
open to a single event (multiple audio feeds).

Close all but one browser/tab and the echo will clear.

Mew Tab * | —+

| > Example Event - 1275131 X = Example Event - 1275131 x

Inar.webcasts.com fviewS

& & & globalm

Example of Two Browsers/Tabs Open in Same Event

Note: Computer speakers or headphones are necessary to listen to streaming audio.




Submitting Questions

Type guestions in the
“*Ask a Question” section,
located on the left-hand
side of your screen.

Thursday, February 25, 2021
2—3 p.m. Eastern Time

End-Stage Renal Disease (ESRD) Outreach,
Communication, and Training (EOCT)

Note: Some questions may require additional research. Unanswered guestions may be submitted to CRAFT@ MyCROWNWeb.org.



Today’s Trainer

Oniel Delva, MS, CTT+
Communications Director

Note:

Patient data used in this presentation is fictitious.



Agenda

« ESRD Quality Reporting System (EQRS)
Announcement

e Current EQRS Data Reporting Requirements
e CMS-2744 Tips
 EQORS Frequently Asked Questions (FAQS)



EQRS Announcement




EQRS Challenges

 The Centers for Medicare & Medicaid Services (CMS) is aware
of the challenges that some users may be facing with submitting
data via the End-Stage Renal Disease (ESRD) Quality
Reporting System.

« CMS Is committed to ensuring the accuracy and reliability of its
data.

« CMS is working to rapidly resolve these issues.

« CMS will continue to monitor and assess its systems for any
ISSues on an ongoing basis as a part of continuous process
Improvement and to ensure a positive user experience.



EQRS Data Suspension

e Effective January 29, 2021, CMS suspended EQRS Clinical
Data, In-Center Hemodialysis Consumer Assessment of
Healthcare Providers and Systems (ICH CAHPS)
Attestation, and Clinical Depression Screening and Follow-
Up Plan submission.

e Users should not send any additional clinical data to CMS while
It works towards implementing solutions that can support data
reporting requirements and the EQRS user community’s needs.



Current Clinical Closure Suspensions

Clinical Closure Date

September 2020 Clinical Month Suspended until further notice.
October 2020 Clinical Month Suspended until further notice.
November 2020 Clinical Month Suspended until further notice.
December 2020 Clinical Month Suspended until further notice.
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Facility Dashboard and Clinical Screen

« Submission deadlines on the Facility Dashboard, Clinical, ICH
CAHPS Facility Attestation, and Clinical Depression Screening and
Follow-Up Plan screens will be updated, as needed.

e Impacted Clinical Months may continue to transition from “Open” to
“Closed” on the Clinical screen, but will be re-opened to allow data
reporting, once data submission resumes.

 Facilities must continue to gather and maintain patients’ clinical data
and plan to provide all necessary data, once data reporting resumes.

o CMS will provide updated information on submission requirements
and deadlines.




Current EQRS Data

Reporting Requirements

13



Current Requirements

* Please note that this temporary suspension applies to Clinical
Data, ICH CAHPS Attestation, and Clinical Depression
Screening and Follow-Up Plan submissions ONLY.

EQRS users must continue to use the system to complete tasks such as:

« Admit and discharge patients

« Complete CMS forms

« Add and update details on the Treatments screen
* Resolve accretions

» Update facility details



ESRD Systems Data Management Guidelines

 Users must continue to follow the ESRD Systems Data Management
Guidelines for current EQRS data submissions.
* This document describes standardized data management processes
submission timelines are identified in this ESRD
Systems Data Management Guidelines document.
— Data Quality Measuring :
— Data Quality Managing ‘
oct (cms

created, reviewed, and approved by CMS. —
e Tasks to be completed by system users and L/ '>

* These tasks fall into three categories: Z A
— Data Monitoring L\\> aaaaaaaaaaaaaaaa delines

The ESRD Systems Data Management Guidelines can be accessed via: hitps:/mycrownweb.org/



https://mycrownweb.org/

ESRD Systems Data Manager

A Data Manager Is defined as any authorized user who oversees or assists with promoting
data quality by monitoring, contributing to data effectiveness by measuring, and ensuring

data reliability by managing accurate and timely data submissions.

There are three tiers of Data Managers:

Tier 1 — Individuals or groups that
enter patient and facility details
Into the ESRD Systems.

Tier 2 — Individuals or groups
that provide technical data
reporting assistance.

Tier 3 — Individuals or groups that

support CMS data reporting needs.
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Tier 1 Data Manager Tasks

Category Section Task Frequency
Data Monitoring Personnel Review Personnel At least quarterly
Facilities Update Facility Summary At least annually
Admit within 5 business days of first treatment;
Admit and Discharge Patients Discharge within 5 business days of last
treatment
Patients o .
CMS-2728: within 10 business days of Date
i i Regular Chronic Dialysis Began; no later than
Complete CMS-2728 and CMS-2746 Forms 45; CMS-2746: within 14 days of the date of
. death
Data Managing
Personnel Add Key Personnel Within 5 business days of staff changes
New or Reassigned: within 15 days of
Action List Resolve Accretions issuance; Under Investigation: within 30 days
of issuance
Add New CMS-2744A Forms By CMS due date
Add New CMS-2744B Forms By CMS due date
Form 2744

Add New CMS-2744A Forms for Closed Facilities

Within 5 business days prior to closure




Tier 2 Data Manager Tasks

Category Section Task Frequency
Monitor Facility Summary By December 31 of each year
Data Monitoring Facilities
Monitor Saved Facilities By 1st business day of each month
Add New Facility in EQRS Wltt.?ln tl business day of receiving facility
Facilities notmcaton
Update Facility Summary At least annually
Admit within 2 business days of notification;
Admit and Discharge Patients Discharge within 2 business days of last
treatment notification
Patients
CMS-2728: within 5 business days of
Data M . Complete CMS-2728 and CMS-2746 Forms notification; CMS-2746: within 5 business days
clieb etnietoinke, of notification
Personnel Add Key Personnel Within 5 days of notification of staff changes
New or Reassigned: within 15 days of
Action List Resolve Accretions issuance; Under Investigation: within 30 days
of issuance
Add New CMS-2744B Forms By CMS due date
Form 2744 Within 30 calendar days of a form being

Accept/Reject/Finalize CMS-2744 Forms

“Submitted for Review”




Tier 3 Data Manager Tasks

Category Section Frequency

Data Monitoring Facilities Monitor Facility Summary By December 31 of each year

Delete or Modify CMS-2728 and Delete CMS- CMS-2728: within 10 business days of

Patients notification; CMS-2746: within 5 business days
2746 Forms of notification
Data Managing
New or Reassigned: within 15 days of
Action List Resolve Accretions issuance; Under Investigation: within 30 days

of issuance
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CMS-2744 Tips
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CMS-2744 in EQRS

« CMS-2744 Annual Facility Surveys are completed by dialysis
facilities and transplant centers.

 Follow your ESRD Network’s guidance and local submission
deadline to Finalize CMS-2744 forms in EQRS.

« EQRS pulls data from the following screens to pre-populate CMS-

2744 fields:
— Facility Detalls
— Patient (Demographics)
— Admissions
— Treatments




CMS-2744 Troubleshooting: Add Treatment

 Add a new treatment record when there is a hew doctor-
prescribed change in a patient’s treatment. Do not edit the existing
treatment record.

Select an admission to view associated treatments.

Admit Date 2 | Admit Reason % | Discharge Date

%+ | Discharge Reason % | Facility Name %+ | Facility CCN % | Facility NPI —

08/25/2020 Mew ESRD Patient ABC Dialysis 123456 1234567890
Page Size 1
Showing 1 to 1 of 1 results 10 hd

Treatment Summary (08/25/2020)

©New Treatment © Help
Treatment Start Date Transplant Status %+ | Attending Practitioner UPIN — _
e Home ) ) _
09/01/2020 M/A Grey, Meredith 7234567890
CAFD
s Dialysis Facility/Center . i
08/25/2020 N/A Fury, Nick 1780762971

Hemodialysis
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CMS-2744 Troubleshooting: Discharge Reason

e Update a “System Discharge” to reflect a patient’s correct
discharge reason.

Admit Date - Discharge Date ¥ | Discharge Reason = | Facility Name =+ | Facility CCN = | Facility NPI

12/01/2020 Transfer In XYZ Dialysis 987654 9876543210
12/29/2019 Mew ESRD Patient 11/30/2020 System Discharge ABC Dialysis 123456 1234567890
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CMS-2744 Troubleshooting: Use Reports

e Use the Patient Roster and Patient Events reports to assist with
getting an overview of current patients and reported events.

EQRS Dashboard Facilities % Patients W* Reports

Welcome to EQRS Reports @ telp

| Reports

Patient Events Report
This report identifies all patient events in EQRS.

My Reports

Patient Roster Report

The Patient Roster Report allows users o run and print a report which includes all patients present at the selected facility(ies) within the user scope as of a
specific date.
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DEPARTMENT OF HEALTH AND HUMAN SERVICES
CENTERS FOR MEDICARE & MEDICAID SERVICES
END STAGE RENAL DISEASE MEDICAL INFORMATION SYSTEM
ESRD FACILITY SURVEY (DIALYSIS UNITS ONLY)

Fairn Appeoved
OME Mo. 0838-0447

FOR THE PERICIT

Facllity Phyzical Address
{If aiffarant than muiingadaress)  SulaFoam Sheal ciy

Sl Ap Code
Mumber of Diglysle Stations:  Facliity Telephone:
Facliity Ownership Type: [ Prom [ Hon-Prafit

Facliity LocalMational Affillation/Chaln Information
fi.n Satnellie Hoaffoae, of)
Types of dialysls senices offersd:
Incartsr Hamadialysis Paiitarsal Dialysis Herna Hemadialysis Tranig
Dwoes your faclify ofier a dialysls shift that starts &t 5:00 p.m. or later?
Mas [THe

DIALYSIS PATIENTS AND TREATMENTS

Additions During Survay Pariod Lossas During Survey Pariod
Transfermed| Trarrsfermed|
fram Returned Facrvared . Cthar
- Suned | tarted | ather e Daaths [ fingy | Pocsived | to othar (LTFY)
Patisnts Raceiving Care dialysis | panspiant furcson | Tanspiant | dialysis
Baginning of Survey Pariod winit unit
Tortal
neeer Homa | Falds 01 I
thru 02 caner
Heena
-_—
o o2 =] [T 05A o6A [ OBA 09A 10A 114 124 134
4B [4.22] 068 oTR o8E 0GB 108 118 128 138
[] Patierrs Recaiving Care st End of Suvay Period
Ircartor Total Totsl
P Sall-Disdysis Trainin cerTies Home Dislys:
Diskysia iadlysis Training E:';u: ma Dizlysis Patents
Harma- Hamo- - o Falds 14 | Hemo- e _— Fialkds 21 Fiskds 20
Diatysis | ™ | Diaysis | CAPD | COFD [ Oher | yiio | isysis | CAFD | COFD | Omer | 5y el 25
4 15 16 17 18 18 20 2 2 23 24 25 26
Patier Eligitiity Status infysis Patiers Dialyzing — biitation
End af Survey Perisd Mgt Than 4 Times Par Week Mucational Rshaliitation
——— — ) Ptiarts
Curmatly | e Seting Day  |Mocturnal Patients | oo | recaing
anrolled Men- aged 18 N
. appicaion| Mesdicar . I~ h aged 65 | servicas | scheal
. parding lcars hicertler "I | and oider | trom Ve k-t o
Medicare Rehab pant-time
Home
30A A
28 ] 08 s} 3 34 a5 k]

CMS-2744A Instructions:
https://www.cms.gov/Medicare/CMS-
Forms/CMS-Forms/Downloads/CMS2744A.pdf
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https://www.cms.gov/Medicare/CMS-Forms/CMS-Forms/Downloads/CMS2744A.pdf

DEPARTMENT OF HEALTH AND HUBMAN SERVICES Form Approved
CENTERS FOR MEDICARE & MEDNCAID SERVICES OME Mo, 0938-0447
END STAGE RENAL DISEASE MEDICAL INFORMATION SYSTEM FOR THE PERIOD
ESRD FACILITY SURVEY (TRAMNSPLANT CENTERS OMLY)

KIDNEY TRANSPLANTS PERFORMED

PATIENTS TRANSPLANTED
AND DONOR TYPE TO BE COMPLETED BY
KIDMNEY TRANSPLANT CENTERS ONLY
Eligibilty Status of Patenls

Palients Transpianied a1 this Faciity
Wi d Durring the Survey Perod
- receive
ranspiant Currently | Lo e Han-Medicare
at this enralled | ookcation LE

ility in .
Tacility Memears | PENding | Resident Oiher
. | [ [ [ 11
IIIStI UCtIOnS B B B N N
Transplan Proceduras Perfomed Patierits Aw aiing
al This Facility Transplant
Liwineg Livig Totas
Felated | Unredated DDOIa_a:re:! Feelds 46 Dialysis Mondialysis
Donor Daonor hru 50
4B 48 50 51 52 53

CMS-2744B Instructions:
https://www.cms.gov/Medicare/CMS-
Forms/CMS-Forms/Downloads/CMS2744b.pdf
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https://www.cms.gov/Medicare/CMS-Forms/CMS-Forms/Downloads/CMS2744b.pdf

EQRS FAQs
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FAQ: Account Management

Can you assist me with unlocking my account?

* To avoid being locked out, users must log in to their Healthcare
Quality Information System (HCQIS) Access Roles and Profile
(HARP) and/or EQRS regularly.

e Users must update passwords via HARP, as needed.

e Users can recover their account and reset passwords by using
HARP’s self-service options:
https://harp.qualitynet.org/login/account-recovery



https://harp.qualitynet.org/login/account-recovery

FAQ: Field 24 on a CMS-2728 Form

Field 24: Date Patient Started Chronic Dialysis at Current Facility is
Incorrect. Can you assist me with updating this field?

« The CMS-2728 form pre-populate fields based on data entered on the
Patient, Admissions, and Treatments screens.

 Field 24 is using the date entered in EQRS as the patient’s admission
date.

e Go to the Admissions screen and make the necessary updates.

* Field 24 will be updated on the CMS-2728 form in EQRS, if the form is still
In a Saved status.

NOTE: Please work with your corporate office or vendor to correct the admission date if your facility’s data is electronically entered
into EQRS.



FAQ: Printing a CMS-2728 Form

| am having issues printing a CMS-2728 form. Can you assist
me with printing this form?

« Remember to use Google Chrome to access EQRS.

» Clear cache and cookies. (Quick instructions: Open your
Google Chrome, click Ctrl + Shift + Delete, check the cookies

and cache options, and click “Clear data.”)

e Look at the Existing 2728 Forms section in EQRS.

— If the "Form Version" is 2014 or earlier, it won't print. You will need to
work with the original facility or your ESRD Network to print the form.



FAQ: Adding a CMS-2746 Form

| do not see the option to complete a CMS-2746form. Can you
assist me with completing this form in EQRS?

« Remember to use Google Chrome to access EQRS.

e You need to enter the date and cause of death on the Patient
screen.

 Click the Form 2746 link on the left-hand side of the screen.

o Get step-by-step instructions via the EQRS Quick Start Guide (go to
page 6): https://mycrownweb.org/wp-
content/uploads/2020/10/EQRS-Facility-Editor-Quick-Start-

Guide 2020.pdf
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https://mycrownweb.org/wp-content/uploads/2020/10/EQRS-Facility-Editor-Quick-Start-Guide_2020.pdf

FAQ: CMS Forms

Iﬁloticed an error on a Submitted CMS-2728 form. How can | fix

this?

» Please closely review all entries for accuracy prior to submitting in
EQRS.

e Data can be corrected on the CMS-2728 and CMS-2746 forms at the
facility-level, if the forms are still in a “Saved” status.

 Contact the QualityNet Service Desk to review the record and
determine If a correction can be applied.
https://qualitynet.cms.gov/support

NOTE: Please work with your corporate office or vendor to correct data in your internal system, if needed.


https://qualitynet.cms.gov/support

FAQ: Admit and Discharge

When attempting to admit a patient to my facility, | received a possible
duplicate patient error. Can you assist me with admitting this patient?

« EQRS uses six key identifiers when transferring a patient, to determine if
the patient is already in the system:
— First Name
— Last Name
— Date of Birth
— Gender
— Social Security Number
— Medicare Beneficiary Identifier

» Closely review your data for accuracy.
e Contact your ESRD Network to review the record, if needed.

NOTE: Please work with your corporate office or vendor to correct data in your internal system, if needed.
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Questions
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For Further Information...

Help Me Form: http://help.MyCROWNWeb.org

Website: http://www.MyCROWNWeb.org

QualityNet Service Desk: 1-866-288-8912

QualityNet Service Desk Email: gnetsupport-esrd@hcgis.org

ESRD QIP Questions: ESRD QIP ServiceNow O&A Tool

EQRS User Research: EQRSUserResearch@cms.hhs.qgov

ESRD Network Map: https://esrdncc.org/en/ESRD-network-map/

An evaluation will pop up in your browser when the session ends.

Please follow the link and let us know what you think and what you would like to be
covered in future Town Hall events, thank you! 35


http://help.mycrownweb.org/
http://www.mycrownweb.org/
mailto:qnetsupport-esrd@hcqis.org
https://cmsqualitysupport.servicenowservices.com/qnet_qa
mailto:EQRSUserResearch@cms.hhs.gov
https://esrdncc.org/en/ESRD-network-map/

Disclaimer

This presentation was current at the time of publication and/or upload. If Medicare
policy, requirements, or guidance changes following the date of posting, this
presentation will not necessarily reflect those changes; given that it will remain as an
archived copy, it will not be updated.

This presentation was prepared as a service to the public and is not intended to grant
rights or impose obligations. Any references or links to statutes, regulations, and/or
other policy materials are provided as summary information. No material contained
herein is intended to replace either written laws or regulations. In the event of any
discrepancy between the information provided by the presentation and any information
iIncluded in any Medicare rules and/or regulations, the rules or regulations shall govern.
The specific statutes, regulations, and other interpretive materials should be reviewed
iIndependently for a full and accurate statement of their contents.
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